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ABOUT US Welcome to Alert Intelligence, a trusted leader in
security, manpower, and facility management services
based in Lucknow. Established in 2007, we have been
dedicated to providing comprehensive solutions
tailored to meet the diverse needs of our clients.

Been in the market for more than 17th years now, the
strength of Alert Intelligence Group in handling
situations and providing solutions is reflected by our
happy and satisfied customers.

We have consolidated solutions of providing trained
manpower in security, housekeeping, maintenance, and
office work in factories, inventory warehouses, front
offices, banks, hospitals, hotels, government colleges,
and transit security. Our tireless services are a blend of
technology and their application via our trained
manpower that gives us an edge over our competitors.

FACILITY MANAGEMENT SOLUTIONS

OFFICE SOLUTIONS HOUSEKEEPING SOLUTION

¢ Manpower e Manpower
« Executives for Inventory / ¢ Maintenance Staff (cleaning)
Warehouses e Store Keepers
e Receptionists o Gardeners
e Accountants e Plumbers
e Office Assistants e Pantry managers
« Database Operators * Lift Operators
« Backend Executives » Genset Operators
« Event Management Backend o Carpenters
Team o Electricians
o Electronic Devices

e Sweeping

¢ Allin one mopping machine
e Cleaning

e Vacuum Cleaner
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SECURITY SOLUTIONS

e Security Officer e Bouncers

e Armed Security Guard ¢ Manager

e Supervisor e System Operator

e Lady Bouncer ¢ Dog Controller for Dog Squad
e lady Guard ¢ Woman Wing

e QRT (Quick Response Team) Drivers (for Cash Van)

OUR SERVICES

At Alert Intelligence, we specialize in:

Y»> SECURITY SERVICES

Our team of highly trained professionals ensures the safety and
security of your premises, assets, and personnel with cutting-
edge technology and proactive strategies.

»> MANPOWER SOLUTIONS

We provide skilled and reliable manpower solutions to meet the
staffing needs of various industries, delivering top-notch talent
for both short-term and long-term assignments.

FACILITY MANAGEMENT

From maintenance and cleaning to operational support and
logistics, our facility management services are designed to
optimize your workspace for maximum efficiency and

productivity.
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OU R VISION At Alert Intelligence, our vision is to be the leading provider of integrated
security, manpower, and facility management solutions, setting the

standard for excellence and innovation in our industry. We aspire to:

LEADERSHIP

To be recognized as the preferred partner for security, manpower, and
facility management services, trusted by clients for our expertise,
reliability, and professionalism.

INNOVATION

To continuously innovate and adapt to emerging technologies and industry
trends, ensuring that we stay ahead of the curve and provide cutting-edge
solutions to our clients.

IMPACT

To make a positive impact on the safety, security, and well-being of our
clients, employees, and communities, contributing to a safer and more
secure world.

GROWTH

To expand our reach and capabilities, both geographically and in terms of
service offerings, while maintaining a focus on quality, integrity, and
customer satisfaction.

PARTNERSHIPS
To build strong and enduring partnerships with clients, suppliers, and
stakeholders, based on mutual trust, respect, and collaboration.
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OU R M ISSION At Alert Intelligence, our mission is to ensure the safety, security, and

success of our clients by providing comprehensive and innovative
security, manpower, and facility management solutions. We are
committed to:

EXCELLENCE

Striving for excellence in everything we do, from the quality of our
services to the professionalism of our team.

INNOVATION

Embracing technology and innovation to stay ahead of evolving
security challenges and deliver cutting-edge solutions.

INTEGRITY

Upholding the highest standards of integrity, honesty, and ethical
conduct in all our interactions with clients, employees, and partners.

CUSTOMER SATISFACTION

Putting our clients' needs first and exceeding their expectations
through personalized service, proactive communication, and
continuous improvement.

COMMUNITY IMPACT

Contributing to the safety and well-being of the communities we serve
through social responsibility initiatives and partnerships.
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MESSAGE FROM

&

el MANAGING DIRECTOR

66 vivek K. Singh is the visionary leader behind the establishment
and growth of Alert Intelligence. With a passion for innovation
and a commitment to excellence, Vivek K. Singh has been
instrumental in shaping the company's journey towards
success.

With over 19 years of experience in handling businesses in
various industries including security. telecom, advertising,
entertainment and manufacturing, Mr. Vivek is very accurate
with his work.

Driven by a desire to make a positive impact in the community,
Vivek K. Singh founded Alert Intelligence with a vision to provide
comprehensive solutions across various industries. Drawing
upon his extensive experience and expertise, Vivek K. Singh has
led the company to become a trusted partner in security
services, facilities management, Telecom and construction.
Throughout his career, Vivek K. Singh has demonstrated a
steadfast dedication to integrity, professionalism, and
customer satisfaction. He has fostered a culture of
collaboration, innovation, and continuous improvement within
Alert Intelligence, empowering his team to deliver exceptional
results and exceed client expectations.

Beyond his role at Alert Intelligence, Vivek K. Singh is actively
involved in philanthropic endeavors and community initiatives.
He believes in giving back to society and strives to make a
positive difference in the lives of others.

As Alert Intelligence continues to expand and evolve, Vivek K.
Singh remains committed to guiding the company towards new
heights of success while staying true to its core values and

principles. @@




OUR CLIENT LIST

WE CONSIDER OUR EVERY CLIENT AS MOST PRESTIGIOUS, A BRIEF LIST OF OUR ESTEEMED

CLIENTS FOR REFERENCE.
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ALERT INTELLIGENCE

WHERE SECURITY MEETS PROFICIENCY IN
MANPOWER. ROOTED IN THE HEART OF
LUCKNOW, WE ARE THE GUARDIANS OF
YOUR SAFETY AND THE ARCHITECTS OF A

SKILLED WORKFORCE.

OUR PILLARS OF
SECURITY

TRAINED PROFESSIONALS

Our security personnel undergo
rigorous training to handle
diverse challenges, ensuring a
vigilant and responsive team.

TECHNOLOGY INTEGRATION

We leverage the latest in security
technology, from surveillance
systems to access control, to
provide a seamless and robust
security infrastructure.

CUSTOMIZED SOLUTIONS

Recognizing that each client's
needs are unique, we tailor our
security services to address
specific concerns and deliver

effective, personalized solutions.

At Alert Intelligence Security, our mission is
clear: to provide unmatched protection for
your assets and peace of mind. With a team of
highly trained professionals, cutting-edge
technology, and a commitment to excellence,
we offer a comprehensive range of security
solutions. From secure premises to event
management, our proactive approach ensures
that your safety is our top priority.

MANPOWER SERVICES

In the realm of manpower, Alert
Intelligence stands as a beacon for
excellence. Our workforce solutions are
designed to meet the demands of a

dynamic business environment. Whether
you require skilled professionals for your
projects, temporary staffing solutions, or
comprehensive workforce management,
we have the expertise to fuel your success.
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OUR
MANPOWER
COMMITMENT

SKILLED WORKFORCE

Our pool of talent comprises skilled individuals across various
domains, ensuring that your projects are executed with precision and
efficiency.

FLEXIBILITY AND SCALABILITY

We understand that business needs evolve. Our flexible manpower
solutions adapt to your requirements, providing scalability and agility
in workforce management.

STRATEGIC PARTNERSHIP

Alert Intelligence is not just a service provider but a strategic partner
invested in your success. Our collaborative approach ensures that
your workforce aligns seamlessly with your business goals.

WHY CHOOSE ALERT INTELLIGENCE
SECURITY AND MANPOWER?

PROVEN TRACK RECORD

With a history of successful security implementations and manpower
solutions, we bring reliability and expertise to the table

LOCAL UNDERSTANDING

Rooted in Lucknow, we understand the local landscape, allowing us to
tailor our services to the specific needs of the community.

CONTINUOUS IMPROVEMENT

Committed to excellence, we continuously evolve, adopting new
technologies and methodologies to stay ahead of industry standards.
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TRAINING INSTITUTE (AISTI)

The primary focus of our training institute is the personnel's overall
skill development, training them as per the work environment in
today's industries and equipping them with the latest knowledge
of using electronic devices and gadgets. We also train them to
report to their respective senior authorities and handle contingent
situations with ease via detailed curriculum and solving real time
case studies.

Each day, the performances of trainees are enhanced as we
provide the best environment in our curriculum activities and they
are trained by the best industry experienced experts.
Methodology training (lectures via PPT, demonstrations, case
studies, outdoor training) and on-site training programmes are
conducted on a regular basis. Not only this, but workshops on
security awareness for company executives are also included in
the training programme.

OUR TRAINING PROGRAMS

As per PSARA, following are the training programmes that
we conduct:

e Security Guard (Civilian)

e Security Supervisor (Civilian)

e Security Guard (Ex-service man)

e Security Supervisor (Ex-service man)

e Assistant Security Officer (open for supervisors)

e Security Service Audit

» Basic Weapon Training

e Basic course in Security,Fire Safety and Disaster Management

e BasicTraining Programmes for Housekeeping and
FacilityTraining English Language lessons (Basics and Know-
how)

e Automation Training Programmes for System Operators

o Office Executives Training Programmes on Facility
Management

e Interview Preparation for written examinations for Security and
other Manpower




FACILITY MANAGEMENT

Facility Management, where efficiency OUR EXPERTISE IN FACILITY

meets excellence in managing your
spaces. Based in the vibrant city of MANAGEMENT

Lucknow, we take pride in being the

We understand that well-managed facilities are the

trusted custodians of your facilities, backbone of successful businesses. Our comprehensive

nsurin aml rations and a - . - .
ensuring  se €ss operations d Facility Management services are designed to optimize your

conducive environment for  your operational infrastructure, enhance productivity, and create

in to thrive. .
business to e a comfortable and secure environment for your occupants.
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OUR FACILITY MANAGEMENT SOLUTIONS:

Facility Management, we understand that well-maintained and
efficiently operated facilities are the cornerstone of successful

businesses. With a focus on innovation, sustainability, and a client-

centric approach, we offer a comprehensive suite of facility

management solutions designed to meet the unique needs of our

diverse clientele.

BUILDING MAINTENANCE CLEANING AND HYGIENE SERVICES

Our team of skilled professionals ensures that We prioritize cleanliness and hygiene,
your facilities are well-maintained, from routine offering tailored cleaning solutions to create
inspections to preventive maintenance, ensuring a welcoming and safe atmosphere for your
the longevity of your assets. employees, clients, and visitors.

SECURITY AND ACCESS CONTROL

Vigilance is key. Our integrated security solutions,
including access control systems, surveillance,
and trained personnel, ensure the safety of your

premises.




FACILITY MANAGEMENT

ENERGY MANAGEMENT

We implement sustainable practices to optimize energy consumption,
reducing costs and minimizing the environmental impact of your
operations.

SPACE PLANNING AND UTILIZATION

Make the most of your spaces. Our experts analyze and strategize
effective space utilization, promoting a dynamic and efficient work
environment.

WHY CHOOSE US?

HOLISTIC SOLUTIONS

We offer end-to-end Facility Management solutions, providing a one-
stop-shop for all your operational needs.

EXPERIENCED TEAM

Our team comprises seasoned professionals with a wealth of
experience in facility management, ensuring that your spaces are in
capable hands.

TECHNOLOGY INTEGRATION

Stay ahead with our tech-savvy approach. We integrate the latest
technologies to enhance the efficiency and security of your facilities.

CLIENT-CENTRIC APPROACH

Your satisfaction is our priority. We work closely with clients to
understand their unique needs, tailoring our services for a
personalized and effective partnership.
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THANK YOU
FOR YOUR APRECIATE

You're welcome! If you have any more questions or need further assistance in the future, feel

free to reach out. Have a great day!

CONTACT US:

Call ﬁ Address
+91-9151007126 4/ Anand Lok Colony, Chinhat, Faizabad Road,

Lucknow, India, Uttar Pradesh (226028).

sz Mail AR Web Adress
“ 7~ www.alertventures.in

support@alertventures.in
contact@alertventures.in
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https://twitter.com/alert_ventures
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